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Abstract. This researchaims to highlight the role of tax administration digitalization in
enhancingtax revenue and improving the quality of services provided to taxpayers.
Furthermore, it seeks to investigate the nature of the relationship between the shift towards
digitized tax administration and the increase in tax yield. To achieve these objectives, a
questionnaire was utilized as the data collection instrument, distributed to a sample consisting
of 42 employees at the Tindouf Province Tax Center. The results provided evidence
indicating a significant impact of tax administration digitalization on tax collection,
confirming a strong and statistically significant correlation between the two variables.
Consequently, the study recommends the necessity of focusing on digitizing all data and
inputting all requisite information to facilitate platform access, accompanied by the provision
of technical support, in order to ensure service quality and maximize tax revenue.
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