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Abstract:

This studyaims to highlight the role of Artificial Intelligence (Al) in enhancing and improving
service and guest satisfaction in hotels. The studywasconducted on a sample of 100
individuals by distributing questionnaires to employees in Algeria'stourism and
hotelsectorwho use Al technologies, selectedthrough simple randomsampling. 98 valid
questionnaires wereretrieved for analysis.

Using Structural Equation Modeling (SEM) via the Smart PLS statistical software, the
resultsrevealed adirect impactof Al  on  improvingtourism  services by
enablingcontinuouscustomer communication and increasingoperationalefficiency, leading to
higherquality and more accurate services.

This effectisreinforced by an indirect impact of Al technologies on tourist satisfaction.
Therefore, Al'srole in improving the guestexperience in hotelsisdemonstratedthrough the
enhancement of tourism services and increasedtourist satisfaction.

Keys words: Artificial Intelligence, Digital Service, Quality of Tourist

Service, Tourist Satisfaction
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