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Abstract: This study ains to identify the role of soft skills in redncing wark stress, focusing
on the national agency of dams and transfers in Algiers, Algeria.

To achierre the dohectives of the study, a descriptive and analyticel study of the data
from the agency vndre consideration was conducted, in addition to using a questionnaire as
the main tool for data collection. The data was analysed using the statistical package for the
social sciences (spss) . the stady concluded with several findings , the most / significant being
the escistence of a statistically significant relationship between soft skills and work stress at
the agency vnder stuty . in light of these findings, the study presented a set of
recommendations and suggestions related to the topic .
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