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Abstract.

This study explores the impact of the cognitive image of a tourist destination on tourist
satisfaction, focusing on Skikda as a case study. The analysis covers components like natural
and historical landmarks, infrastructure, and culture. Using a descriptive-analytical method,
data were collected through a survey of 235 tourists. Results revealed a moderate positive
relationship between the cognitive image and satisfaction (correlation coefficient: 0.454;
determination coefficient: 20.6%), emphasizing the role of the image in shaping expectations
and experiences. Key elements such as service quality and facilities significantly influence
satisfaction. The study recommends improving infrastructure, enhancing service quality, and
promoting cultural and natural attractions. This approach aims to increase competitiveness
and achieve sustainable tourism development in the region.
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