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Abstract:
This research paper seeks to identify the function of public relations in improving Mobilis's
brand image among mobile phone customers. This aligns with the increasing focus of the
latter on achieving competitive advantage and positioning in the market, by intensifying
efforts around public relations to strengthen the Mobilis brand and attract a larger number of
consumers and customers. Therefore, a survey was distributed to 180 individuals who are
subscribers to Mobilis, hypotheses were tested, and the results were analyzed using SPSS
software 25 . The findings of this study concluded that public relations have a beneficial
effect on improving the Mobilis company's brand image. Furthermore, the study identifies
digital communication and social media as the most influential public relations tools in brand
reinforcement, followed by sponsorship and corporate social responsibility activities.
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