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The impact of commitment to Corporate Social Responsibility on its
Financial Performance —Applied study in the National Electricity and Gas
Distribution Company- El Tarf

2 . 1. T
& Cub oy Sl dubld ilS
. 1
fatma-zohra.kabeche@univ-annaba.dz ¢ le = L& oL dxsl

2
bentabetmg@yahoo.fr ¢ &le = L& U Al

2025/06/06 : 231 50 2025/06/01 : Jydht sy 2024/12/30 :p3edt st

UDJA

Byl 3l Ae dnd) Bl cresl Rads (3 Aoz eler V) Adgged) absil o5 ST 2 ) Al oda 32
Uibsa 50 o 2l Be 35S Ay ()lall 2y 5lally 2b,eS) mjsd Aab ol Al QW Letlsl e odhaall Bilang
A il cog UL aed 3618 Ble) aas @ Auhll) Olaal Gad ol ey Aulll) ez e oyl @
g Y LS QW el e atlas] a5 335 1S g4 26 U oISl delaa Yl adgsd) o5 OF il sl
Aoy o @ QW el e andly Sl (rextl ol deberr V) Agsd) 2ol a9 o 5lan| AYs 95
CACEV PR WU ROW PR RV N I U B T W DU (I WP ANV SEM i St S R e WS [
%5 e 3 Sy Lo al SISl Bl e (ned@) edy Bes (Ol gin Eelozr V) BLI g 2ol
S lsY)
kg 8% QU I3 ol i) sShonl) (anadt chslaar ) A gid) de il OLalST)

L32 ¢L25 4M14:JEL M

Abstract. This study aims to know the impact of social responsibility activities on its
financial performance in Sonalgaz El Tarf. The study sample consisted of 50 employees
selected from the study community, IT used the questionnaire as a data collection tool. The
results of the study showed: that adopting corporate social responsibility has a large and
statistically significant positive impact on financial performance, there is no statistically
significant impact of the company adopting social responsibility activities towards society,
customers and the environment, while there is a statistically significant impact towards
employees on its financial performance. This study recommended encouraging companies
committed to their social responsibilities by offering benefits, sensitizing their managers
about the importance of adopting them and their impact on enhancing financial performance.

Keys words: Social Responsibility, Society, Customer, Environmental, Employees,
Financial Performance, Sonalgaz Company.
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