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Abstract.

The study aims to determine the impact of social media platforms on consumer behavior,
particularly in fostering brand loyalty during festivals, to achieve this a structured
questionnaire with 23 core items of 320 social media users statistical tools were employed to
analyze the collected data.

The study concluded that social media platforms significantly influence consumer behavior
through factors such as (impact, interaction, and information quality), while emphasizing
simplicity and clarity in content delivery.
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