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Abstract.

This research paper aims to know the impact of the quality of tourism services through
functional quality and technical quality on tourist satisfaction. To address the problem of the
study, the descriptive approach was relied upon by reviewing the literature related to the
quality of tourism services and tourist satisfaction. A questionnaire was distributed to a
sample of 40 customers at the Ben Hotel. Hamouda. The statistical packages program used in
the social sciences, spss, was used to test and analyze the hypotheses. The study concluded:
the quality of a morally significant effect and the existence of a correlation between the
quality of tourism services and tourist satisfaction of 68.7%, and the quality of tourism
services explains 45.5% of the change in tourism. Customer satisfaction. The study
recommends the need to pay attention to technical quality and functional quality on the part of
the hotel.

Keys words: Quality of tourism services, functional quality, technical quality, tourism
satisfaction
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