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The Role of Social Media Platforms in Supporting Marketing Strategies
and Customer Knowledge Management — A Field Study on a Sample of
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Abstract.

This study analyzes the social media marketing strategies of mobile phone companies in
Algeria and their effectiveness in digital marketing, which is taking up a large portion of
promotional budgets. The descriptive analytical approach was followed by collecting data
through questionnaires and interviews and analyzing the content of these companies' social
media pages. The results concluded that there are significant opportunities to develop digital
marketing strategies to boost sales and brand reputation through social media.
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