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The effect of Ooredoo brand dimensions on purchasing decision of a sample
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Abstract ;

This study aimed to reveal the level of the dimensions of Ooredoo brand, and the impact of
each of this dimensions on the purshasing decision of sample of dealers in Jijel city. The
study included a sample of 70 Ooredoo dealers in Jijel city. To analyze the data, the SPSS
was used, through which a set of statistical indicators was extracted. The results of the study
showed an effect of perceived price, perceived quality, and perceived customer confidence on
the purchasing behavior of dealers, while the study concluded that there is no effect of
perceived value on the purchasing  decision of meditators. The most important
recommendation of the study is to focus on understanding the purchasing decision of
consumers in Jijel, and compare it with the characteristics of other services provided in order
to develop and innovate in the characteristics of Ooredoo service.
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