sl Wl ddons
ISSN : 1112-7341 QB

69 40 R4 4(2025) 01 :sut / 20 Wt Djadid[t-ihis

40

I oy (B g m I ad) filg aldsel aBlg) Gl dusly
—Olirollg Q\J.J\ e idaild LY g
An evaluative study of the use of electronic payment

methods in Bank Al Baraka in Constantine province -

-between advantages and challenges
A i g
() 2 Higdaid Baels cudsgerdl] Slallly Syl g |

nadir.azizi@univ-constantine2.dz

2025/12/31 : e m)ls 2025/12/22 : il s 2025/12/02 :p3z¥ 15

Sl Shos b o 259 2SIV bl ilng pltsitn) w3ly wdl 4] 2l bt
B e £ Ol pemdly (bl gl madll slezel $l3y cinkeid 2Ny 1)
Ao Bl 282 g il ¢ S i oo 300

il ek 3 oS L e el g Blagl sds OF ) anh il clog
Bl Bl plasand 3 aslas] N> @b Ggb g YV Leiy (Olaall 0 i gast LS
(b ¢ parbadl Syl ) (i) 3312 g5l Slaglall MY (G505 7SI
Oleial tedlee (A8 el A 9 ASIY ] Jilug thebds SllS
G20, G23,G24 : JEL o\l

Abstract:

The study aimed to evaluate the extent of electronic payment
method usage among clients of Al Baraka Bank in Constantine,
employing a descriptive—analytical methodology. A structured
questionnaire was administered to a sample of 300 clients, yielding
282 valid responses.
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The results indicate that electronic payment methods provide
several significant advantages; however, their adoption is hindered by
various challenges. Additionally, the analysis revealed no statistically
significant differences in the use of electronic payment methods
attributable to demographic characteristics, including gender, age,
educational level, and occupation.

Keywords: Electronic payment methods; Al Baraka Bank; clients;
survey.
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