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The problem of industrial companies achieving
competitive advantage in light of their commitment to

the dimensions of social responsibility. The case of
Samsung for the period 2019-2022
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Abstract:

This study aims to highlight how industrial companies achieve
competitive advantage in light of the principles of social
responsibility. To achieve this, the descriptive and analytical approach
was used by describing the extent to which Samsung adopted the new
concept of competitive advantage as an indication of excellence in its
performance, its focus on research and development operations, and
expanding its market share. With the launch of services within its
commitment to its societal role, and accordingly its most important
results were: the company’s sales were recorded. The company’s
inability to produce at the lowest costs. Samsung’s mission is
consistent with the values of society. The company does not have a
strong marketing strategy. The company focuses on customer
awareness and requirements while sponsoring various cultural, social,
and sporting activities.

Keywords: Industrial companies; competitive advantage; social
responsibility; Samsung Company.
JEL Classification Codes: A13, C1, E20
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