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Abstract: This study aimed at measuring the influence of some CSR practices 

of human ressources and improve competitiveness Through various indicators 

(decrease Cost, improvement quality, productivity, share market, profitability) 

by using virtual model and questionnaire in which the concepts of the 

independent variable and its relation to the dependent variable were discussed 

in the Service Corporation Mobilis. After testing validity of the hypotheses 

based on the statistical methods used in the study, the results showed that there 

are weak relationships between the independent variable and the dependent. 

There is an impact on the decrease cost and profitability indicator. There is also 

a difference in the opinions of the respondents attributed to the experience. 

Recommendations that can contribute to Improve future study. 

Keywords: measurement, social responsibility, human resources, improving 

competitiveness. 
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 Ivan Rodic, 2007, PP 15-16 

- 

 أثر المسؤولية الإجتماعية على تنمية الموارد البشرية: نموذج الدراسة: 1الشكل رقم 

 التحكم في التكاليف (1

 تحسين الجودة (2

 الإنتاجية (3

 الحصة السوقية  (4

 الربحية (5

 

  ذات  الإجتماعيةممارسات المسؤولية
 الموارد البشريةبالعلاقة 

 

  الإجتماعيةممارسات المسؤولية : المتغير المستقل

 الخاصة بالموارد البشرية

 

مؤشرات  :المتغير التابع
 التنافسية
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http://www.mobilis.dz/ar/particulier_ar/service.php?page=6
http://www.mobilis.dz/ar/particulier_ar/service.php?page=3
http://www.mobilis.dz/ar/particulier_ar/service.php?page=3
http://www.mobilis.dz/ar/communique_persse.php?Id_Communique=2
http://www.mobilis.dz/ar/communique_persse.php?Id_Communique=2
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(5 Ivan Rodic, RSE-le développement d’un cadre européen, mémoire de fin 

d’études, institut européen de l’université de Genève, 2007, PP 15-16. 


