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Determinants of the intention to use social media sites in choosing a tourist
destination: A survey study of a sample of tourists from Constantine
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Abstract:

This study aims to analyze the determinants of social media use intention in choosing selecting a travel
destination in the Wilaya of Constantine. A quantitative survey was conducted with 160 tourists to
collect data on perceived usefulness, perceived ease of use, and trust in social media platforms. The
data were analyzed using appropriate statistical methods with SPSS Version 25, following a
hypothetico-deductive approach to test the proposed model.

The results revealed a positive effect of perceived usefulness, perceived ease of use, and trust on
tourists’ attitude toward using social media for destination selection. Additionally, tourists’ attitude
was found to have a direct influence on their intention to use these platforms. The study also confirmed
the mediating role of attitude between the independent variables and usage intention. Finally,
recommendations are provided to enhance the study model and its practical application in the tourism
sector.
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