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Abstract:
This study aims to shed light on the mechanisms for managing biometric documents within
local authorities, through a field study conducted at Rouiba Municipality in Algiers
Province. The study analyzed the procedures for managing these documents and their
organizational and technical requirements, while highlighting the main challenges faced by
the biometric service, particularly regarding the protection and security of personal data.
The research adopted a descriptive approach, employing interviews and observation as the
primary data collection tools. The results revealed deficiencies in the technical
infrastructure, a shortage of human resources to cope with the increasing workload, and a
lack of specialized training in biometric document management. The study concluded that it
IS necessary to enhance the protection of biometric data by implementing stricter security
protocols and regularly updating the systems in use.

Keywords: Biometric documents management, Local authorities, Biometric service,
Rouiba Municipality, Wilaya of Algiers.
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