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Abstract:

This study aims to analyze the impact of remote work on organizational culture and
productivity within institutions in the post-COVID-19 period, from a sociological and
analytical perspective. It seeks to understand the transformations that have affected patterns
of professional interaction, communication mechanisms, and evaluation methods following
the shift from traditional on-site work to remote and hybrid work environments, while
highlighting the psychological, social, and organizational challenges associated with this
new mode of work.

The findings, based on theoretical foundations and field data analysis, indicate that
remote work has contributed to increased flexibility, autonomy, and improved productivity
in certain sectors, particularly knowledge-based ones. However, it has also weakened
organizational culture by reducing social interaction and employees’ sense of institutional

belonging. The results further emphasize that the success of remote work depends largely on
the effectiveness of digital communication, the clarity of organizational policies, and the
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adoption of results-oriented evaluation systems, ensuring a balance between professional
performance and employees’ well-being.

Keywords: Remote work; Organizational culture; Productivity; Post-pandemic period;
Institutions.
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