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Abstract :
The university professor is considered the main agent and driving force behind the various
sub-systems that govern the university environment through his performance skills and
teaching competencies. However, social and professional circumstances place him in a
constant struggle to find stability and balance both inside and outside the university in order
to improve performance and achieve the required effectiveness. Therefore, the aim of the
study was to identify the issue of performance quality among Algerian university professors in
light of the social and professional obstacles they face. The quantitative approach was used,
employing a questionnaire tool that included a sample of 35 university professors from
various disciplines at the University of Algiers 2, Abu Qasim Saadallah. The results of the
study revealed that social obstacles create an ongoing internal conflict for the professor, as
they constantly think about relocation, housing, and the need to meet their biological needs.
Additionally, the professional obstacles they face require them to perform well despite the
absence of appropriate pedagogical conditions, as well as exposure to various forms of
bureaucracy, which hinders their ability to achieve performance quality.

Keywords: quality; performance; university professor; obstacles; social obstacles;
professional obstacles
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