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Abstract:

Through presenting this research paper, we seek to clarify the role of knowledge
management in the quality of education as an outcome of the educational process. We also
attempt to clarify the relationship between knowledge management as a newly emerging
administrative concept, and the quality of education as a concept with a strategic
administrative orientation. It has become a priority and a planned program for all
organizations. Today, quality is considered a fundamental requirement and an indispensable
goal for excellence, survival, and establishing a position in the context of what is known as
competitiveness. Today, we find most educational institutions aspire to improve and
enhance their educational outcomes using all the material, intellectual, moral, and
technological resources they possess, which in management science is now known as
cognitive capabilities.
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