2026 01s/(01506) 110y — ISSN 2543-3490 &3ladY) dpeidl e

Al deill igedh o) Ao Bl Gagudl) A
dihicd iy dgi) (e dbe Ao duilua Aoy

The Impact of Digital Marketing on the Marketing Performance of Algerian
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i Abstract: ,
This study aimed to examine the impact of digital marketing on the marketing performance
i of Algerian banks. It adopted a descriptive—analytical approach and used a questionnaire as the i
¢ main instrument for data collection. The questionnaire was administered to a random sample of 109
i employees working in banks operating in the city of Constantine. The collected data were analyzed
¢ using SmartPLS software. The findings revealed a significant effect of digital marketing on the
i marketing performance of the banks under study. In light of these results, the study recommends :
. strengthening the use of digital marketing tools within banks and developing electronic i
i communication channels with customers, in order to improve marketing performance and enhance :
: the competitive position of banks in the banking environment. 3

Keywords: Digital Marketing ; Customer Acquisition ; Marketing Performance ; Market Share.
¢ Jel Classification Codes : M31 ; G21.
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