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The Organizational Silence Behavior and ways of
Overcoming it as Perceived by Municipality Secondary
Schools' Teachers at Al-Quds.

This study aims at recognizing the organizational silence
behavior and ways of overcoming it as perceived by municipality
secondary schools' teachers at Al-Quds. It also intends to show the
difference in the level of organizational silence due to gender,
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academic qualification and years of experience. Using a
questionnaire- based descriptive method, the researcher selected a
sample of 120 male and female teachers which formed 16% of the
whole population that counted 750 teachers from the municipality
secondary schools at Al-Quds. Results showed that the degree of
organizational silence level of teachers was medium with some
statistically significant differences due to gender for the favor of
females; no differences were found among teachers in the level of
organizational silence behavior due to academic qualification or
years of experiences.

Keywords: Organizational silence behavior, Schools of Al-
Quds Municipality.
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