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Abstract:
This critical study seeks to analyze the diverse impacts of digital transformation on t
he effectiveness of corporate communication, focusing on the challenges that may ar
ise as a result of the application of technology. While digital communication tools ar
e a means of enhancing efficiency and rapid information exchange, new barriers are

emerging related to the loss of personal communication, simplification of messages,
and increased reliance on automation. The study also examines how these factors aff
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ect internal and external relations, and how they can lead to gaps in understanding a

nd trust between the various parties involved.

The study aims to explore the opportunities offered by digital transformation to enha
nce organizational connectivity. Through this critical approach, the study seeks to ill
ustrate the complex relationship between technology and communication, and to hig
hlight the importance of innovation and adaptation in achieving effective communic

ation in modern organizations.

Keywords: Communication; Corporate communication ;Digitization ;Digital
transformation ;Modern institutions.
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