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Abstract:

Recent technological advancements have introduced a significant paradigm shift in
the field of media and communication. This shift has been driven by the integration
of sophisticated technologies and software into modern communication and media
platforms. Owing to their growing importance and their deep integration into
everyday human activities, these platforms have acquired an increasingly intelligent

nature, underpinned by Artificial Intelligence (Al). Al has become an indispensable
component of core user functions, serving as a technological complement that
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enhances responsiveness and enables the fulfillment of user priorities with greater
efficiency. This synergy has contributed to enriching the media and communication
environment in terms of the medium, technology, and the nature of media content
delivered, particularly against the backdrop of the overwhelming flow of
information and the proliferation of media institutions and content creators across
social media platforms.

This study examines the key transformations resulting from Al-driven technological
advancements that have contributed to media richness within contemporary
communication and media systems. These transformations are further shaped by the
continuous updates of applications and software. The research adopts a descriptive
and analytical methodology to explore and deepen the understanding of these
developments.

Keywords: Artificial Intelligence; Media Richness; Software; Media Content
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