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"External communication in the Algerian economic company"

ABSTRACT:The external communication of a company with its three
specialized branches, i.e., advertising, public relations, and the relationship with
the media, form important means to invest the interaction between that
company and its customers (The external public). Advertising for goods or services
is the most important means of communication with the customer, as for public
relations; it is a communicating technique necessary to improve the image of the
company and its product in the eye of the public. It is impossible to conceive an
external communication without any contact with the media, which contributes in
modifying and moderating the external publics attitude towards the company,
and which improves its general image for the public opinion.

Keywords : The external communication, advertisin, public relations, the
relationship with the media, the company.
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