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Feminist Sociology of Emotional Labor and the Transformations of Cyber
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Abstract :

Digital labor is undergoing profound transformations that have reshaped the
nature of work, with digital emotional labor emerging as a mode based on the
management and commodification of emotions in accordance with algorithmic market
logic and platform demands.

The study problematizes how women’s participation in these environments is
transformed into an emotional resource subject to investment and regulation, alongside
the emergence of forms of cyber deviance such as emotional blackmail and digital
defamation.

The study aims to analyze manifestations of women’s emotional labor in digital
spaces, deconstruct its cultural and social dimensions, and link it to the dynamics of
power and cyber deviance. Adopting a critical descriptive—analytical approach, the study
draws on an analysis of the relevant literature and previous studies, while mobilizing
Foucault’s concepts of power and discipline, Bourdieu’s notion of symbolic violence,
and Hochschild’s theory of emotional labor.

The findings indicate that digital emotional labor contributes to the reproduction
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of unequal power relations, transforming emotion into an economic resource subject to
continuous surveillance and exploitation.

KeyWords: Digital emotional labor; cyber deviance; emotional blackmail; gender;
symbolic violence.
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