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Abstract:

This study aims to predict the marketing quotas of mobile operators (Mobilis, Djezzy, Ooredoo)
in El Bayadh in future periods, by applying Markov chains method that assist the companies’ leaders
under study by using the transition probability matrix, which is based on the assumption of the
transitional probability matrix that remains constant during the forecast periods, And the behavior
of the phenomenon in such a period depends on knowing its behavior in the coming period. The
results of the study showed that Mobilis company retains its customers, while Ooredoo company
has been earning new percentages in each period, while the Djezzy company was losing rates to its
marketing shares in future periods.
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