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The Effect of Artificial Intelligence Tools Applications on Enhancing the Quality
of Healthcare: A Case Study of the University Hospital Center of Mostaganem
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Abstract:

This study aims to clarify the uses of artificial intelligence in the field of medical and healthcare services for
analyzing medical data and predicting potential outcomes, which contributes to improving the quality of healthcare and
making it more efficient and organized. In addition, it enables patients to receive remote care through virtual online
consultations, which positively reflects on the quality of the healthcare services provided.

The study was conducted at the University Hospital Center of Mostaganem. It mainly relied on a questionnaire that
was distributed to a random sample of 200 patients and their relatives. The statistical software SPSS version 27 was used
to analyze the data, and the results revealed a positive relationship between the use of artificial intelligence tools and the
level of healthcare services provided, indicating that the use of artificial intelligence contributes significantly to
improving the quality of healthcare
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