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The impact of technology-based int(-;rn.al control (digital transformation) and the promotion of compliance and
corporate governance on financial performance evaluation in social security institutions

(A field study on social security institutions in Sudan)
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Abstract:
This study aimed to examine the impact of technology-based internal control (digital transformation) and the
enhancement of compliance and corporate governance on the evaluation of financial performance in Sudanese social
security institutions, addressing the noticeable weaknesses in financial performance indicators, such as declining
liquidity, reduced return on investment, and increased costs. Employing a descriptive-analytical approach, data were
collected through an electronic questionnaire targeting employees in financial and control departments and analyzed
statistically using SPSS. The results revealed a statistically significant positive relationship between the implementation
of technology-based internal control and the evaluation of financial performance, as well as between the enhancement
of compliance practices and corporate governance and the evaluation of financial performance. In light of these findings,
the study recommends the adoption of advanced technologies, such as artificial intelligence, in financial and control
analysis, and the strengthening of transparency and disclosure policies to ensure the sustainability of these institutions.
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