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Abstract:
The objective of this study is to address the impact of tourism promotion policies implemented by travel agencies in
Djelfa on enhancing the image of the tourist destination. To achieve this, a questionnaire containing a set of relevant
questions was prepared and distributed to a convenience sample of 81 clients of travel agencies in the city of Djelfa
during the second semester of 2024, all of whom had visited various tourist destinations. The study concluded that
tourism promotion policies significantly influence the improvement of the destination's image among the study sample.
It was found that the dimensions of tourism activation and advertising had the strongest impact on shaping the
destination's image, followed by the dimensions of public relations and personal selling. Additionally, the study revealed
differences in the perceived image of the tourist destination based on gender. However, variables such as monthly
income, occupation, and educational level showed no statistically significant correlation with the destination's image.
Keywords: tourism promotion policy, tourist image, tourist destination.
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