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Abstract:
The study aims to learn the relationship between the adoption of business ethics in the organization in its
three dimensions and customer satisfaction and loyalty, and to highlight the most important behaviors and
sound ethical values that organizations must follow. Some mobile subscribers have been searched for Mobilis
by selecting a sample of (60) individuals using descriptive method as the findings are a strong correlation
between all dimensions of business ethics (ethics of individuals, ethics of leaders, organization ethics) and
customer satisfaction and loyalty, as the adoption of business ethics in the organization is an effective strategy
in enhancing its intellectual image among customers that positively affects their satisfaction and loyalty
Keywords: organization, business ethics, satisfaction, loyalty, customers.
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