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Abstract:

This study aims to assess the impact of website quality on user satisfaction with the digital platform of the Ministry of
Education in the educational institutions in Mostaganem. An electronic questionnaire was distributed to a study sample
consisting administrators, professors and parents, the SPSS V26 software was used for analyzing the results.

The study concluded a significant correlation with a Pearson correlation coefficient of 0.83 between dimensions of the
digital platform’s quality and user satisfaction, the study identified statistically significant effects of dimensions of
website quality on achieving user satisfaction at a meaningful level @ < 0.05
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