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Abstract:

This article examines the challenges faced by public administration in the higher education sector,
highlighting how these obstacles impact the efficiency and effectiveness of academic institutions in
delivering high-quality educational and research services. Through a review of theoretical
literature, the article explores various influential factors, including administrative structural
weaknesses, limited funding, and technological challenges related to digital transformation,
offering an analysis of the importance of enhancing transparency, accountability, and strategic
planning.

The findings indicate that public administration needs to adopt policies focused on academic
autonomy paired with clear accountability, emphasizing internal collaboration and external
partnerships to align educational outcomes with labor market demands. The article recommends
implementing training strategies and supporting digitalization in administrative processes, thereby
improving the performance of higher education institutions and enhancing their ability to respond
to modern challenges.

Keywords: Public administration, higher education, efficiency, effectiveness, contemporary
challenges.
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