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The Role of Online Arbitration in Resolving E-Commerce Disputes
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Abstract:

Technological advancements have led to a shift in international trade towards e-
commerce, which has contributed to the acceleration of contract formation and
execution, significantly impacting legal transactions between individuals. With
this shift, legal issues have arisen related to determining the nature of transactions,
the applicable law, and civil and criminal liability. As these disputes have

increased, electronic or digital arbitration has become an effective and fast means
of resolving them.
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