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Abstract: The digitization of public facilities is no longer an option for
countries. Rather, it is today a duty required by modern administrative
necessity. In order to improve the performance of public facilities, Algeria is
making efforts to reach the goal by improving public governance by
digitizing service facilities. The Minister of Digitization and Statistics
presented in 2022 the national strategy for digital transformation, which It
aims to improve interconnection and generalize the use of information and
communication technologies. However, the desired digital transformation
will not come overnight, as there are many difficulties facing it that must be
worked to overcome.
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