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Abstract:

Direct marketing is an important tool included in marketing communication element, it enables the
organization to depend on as an alternative and complement to marketing communication elements:
advertisin, personal selling, sales promotion and public relationship, it is a direct and interactive
communication, it depends on many tools in order to meet an immediate response from the public.
Thus, this study ains to classify the role of direct marketing on the building of a direct relationship with
important consumers, because it characterized “non-general” so the promotioneal message may be
adapted to each consumer, it may be renewed rapidly, it is also an interactive pattern that enables the

organization to resend the message more again according the response from the consumer
Kev words: marketina communication . direct marketina. direct communication. interactive pattern
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