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Abstract : the university has a vital role in the promotionyand advancement of society into theéwranks ofiadvanced and modern
countries in various aspects of community life, it represents one of the most important sources that meet the needs of the labor market
from talent qualified in various disciplines and fields, and able to fight'the stakes and the challenges of building and construction, but
according to what we have noticed on the high teaching in Algeria ,it seems‘that the mechanisms implications of learning processes
adopted by the Algerian League are still futile and ineffective , and suffer. from “severe deficiencies in terms of its focus on form without
substance in some areas, and the information without the skills in other areas. In order void this dilemma and make the Algerian
university able to perform itshfunctions to the fullest tended to adopt a comprehensive quality management system as a director and
resolve an emergency, and in this context, this article came to enrich and shed more light on the concept of total quality and try to dissect

and to identify the most important criteria to be adopted, and this in order to promote and‘improve the Algerian university.

Key words : : the university , criteria of total quality.
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