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Systéme de Management de lafQualité
Etude de cas sur I’Université de Badji Mokhtar . Annaba .

Cet article traite la pratique réelle'de la, qualite“administrative ‘dans la gestion des établissements de
I’enseignement supérieur ( en Algeérie) considerés aussiycomme établissements industriels et productifs
entre le réle pédagogique etyscientifique.

Nous essayons de développer certains criteres de « Qualité administrative » dans la gestion de
I’université de BADJI' MOKHITARTANNABA,que nul ne peut ignorer son rdle important dans notre
sociéte.

Cet article traite aussi « La Qualité » comme « Culture » importante dans les universités algériennes
afin d’étre parmis les,établissements de renommé mondiale.

Mots clés :

Qualité - Management de 'Qualité . Université.
Quality Management System
A case study on University of Badji Mokhtar . Annaba .

Abstract

This paper investigates the issue of real quality practices in the institutions of higher education
in Algeria. In fact, University has become one major influencing factor in the society and its awareness.
As administrative institutions, it is now a necessity to review their performance in the light of Quality
management and its evaluation at the University of Annaba. Does the application of Quality

management within these institutions give it more efficiency and additional value? Given that the
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University of Annaba has great importance in the society. It was necessary to deal with the
administrative dimensions within this university to investigate the best way to apply the quality
management and its role in supporting its ability to convey its role.
This paper also deals with quality as a culture with huge importance in the Algerian institutions
of higher education to help developing them in the global ranking of universities. We finally give with a
practical application of the quality management at the University of Badji Mokhtar—Annaba.
Cey Words : Quality - Quality Management . University.
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