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Cybersecurity as a social and organizational phenomenon in the
modern institution
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Abstract:
This research aims to analyze cybersecurity in institution, particularly modern
ones, from a sociological perspective, highlighting its social and organizational
dimensions. The study sought to emphasize the role of organizational
communication in coordinating roles and conveying digital security policies, as
well as to explain how the meaning of cybersecurity is shaped through daily
interactions among individuals. As for the methodology adopted in this
presentation, it is an analytical theory, whereby we focus on reviewing the various
sociological literature related to cybersecurity, symbolic interactionism, and
organizational communication. The goal is to explore the cybersecurity
dimensions according to a social and organizational perspective without resorting
to field studies. Among our findings is that cybersecurity is a social and
organizational practice based on shared culture, daily interaction, and
collaboration within the institution. Furthermore, the effectiveness of technical
measures is linked to the extent to which members of the organization understand
and integrate them into their daily professional behaviors.
Keywords: Cybersecurity; the modern institution; organizational communication;
social interaction; symbolic meanings.
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