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Abstract:

The proplem of this study revolves around the following main question: What’s
the role of influencers in improving the image of the Ooredoo service organization
on Instagram? The study aimed to highlight the role of influencers on social
networks, especially Instagram, and their contribution to improving Ooredoo’s
image among it’s external audience. The descriptive analytical approach was
relied on for its relevance to the subject of the study based on the questionnaire
tool for collecting informations and data, as it was applied to a sample of Ooredoo
page followers. Through Instagram, represented by 46 items, the study concluded
a set of results, which are: The relationship that Ooredoo has with its customers
via Instagram is a good relation, and the mental image they have of the
organization through it is positive, as the supportive activities of influencers
through Instagram contributed for Ooredoo to create this image of itself with its
customers, Ooredoo’s use of Instagram influencers as an “effective” marketing

tool in attracting and influencing customers.
Keywords: Influencers; Instagram; Mental image; Service institution.
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- Lemhidi Nadia, (aout 2019). «Les influenceurs : Nouveaux leaders d’opinion émanant des réseaux sociaux».

Journal of Media Studies, International scientific periodical journal, Centre Démocratique Arabe, Berlin, Germany,

N°8, p.p. 248.260.
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