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Digital empowerment as a dimension of quality of work life and its
relationship to organizational innovation in higher education

institutions

- A field study on a sample of professors at the University of Tlemcen-
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Abstract:
This study aimed at revealing the relationship between digital empowerment as a
dimension of work life quality and organizational creativity, and discovering differences
in the level of digital empowerment due to secondary variables. The study included 62
professors divided among many faculties at the university. The questionnaire was
adopted as a tool for data collection and the researchers used the descriptive method as it
corresponds to the characteristics of the study. After adjusting the psychological
characteristics of the study tools, which are represented by standards of honesty and
consistency, the results were as follows:
The level of both digital empowerment and organizational innovation is low, whereas we
found a correlation between digital empowerment and organizational innovation, and
finally there are significant differences in the level of digital empowerment experienced
by individuals in our sample attributable to variables (gender, age, grade) at the 0.01
significance level.
Keywords: digital empowerment; quality of work life; organizational creativity
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