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Abstract :

The whole world lived in an exceptional situation due to the outbreak of the new
Corona virus, and the health crisis resulting from this epidemic has taken unexpected
dimensions, leading to global paralysis in all fields, and accordingly Algeria has taken several
precautionary measures since the beginning of the epidemic's arrival on its territory. Public
health, and work to limit the spread of the epidemic, and these measures have resulted in a
real crisis that is reflected in the continuity of public facilities in providing services to the
public. It affected the provision of public services, and from here it is necessary to seriously
think about adopting modern technological methods that aim to modernize public facilities in
order to ensure their continuity in providing services to the public, whatever the
circumstances.
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