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Abstract:

This study investigates the role and effectiveness of formal communication in
strengthening organizational loyalty among university faculty members. It examines
the prevailing patterns of formal communication and explores their relationship with
levels of organizational loyalty, by adopting a descriptive research approach, the study
employed a questionnaire as the primary data collection tool. The research sample
comprised 83 professors from the Institute of Social and Human Sciences at the
University Centre of Tipaza. The study comes up with certain conclusions indicate
that effective formal communication processes enhance trust and mutual respect
between university professors and the administration. Such processes also cultivate a
stronger sense of institutional affiliation, as professors perceive themselves as integral
part of the organizational structure and find their personal objectives aligned with
those of the university, in which contributes to the development of a supportive and
cohesive organizational environment.

Key words: Communication, Formal Communication, Downward Communication,
Upward Communication, Organizational Loyalty.
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