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Electronic arbitration as a mechanism for settling electronic commerce
disputes
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Abstract :

This study aims to highlight the effectiveness of electronic arbitration in
settling e-commerce disputes, as it is distinguished by several features, including:
speed in resolving disputes, confidentiality, saving effort and time, in addition to
overcoming the problem of conflict of laws. Procedures for this type of
arbitration are conducted via electronic media without the need for the physical
presence of the parties.

Key words: Electronic arbitration; electronic means; Electronic arbitration
procedures; Electronic arbitration ruling.
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