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Abstract:

As part of the Algerian state's efforts to keep pace with the rapid developments in the field of
information and communication technology, Algeria has begun implementing a digitization process as a
comprehensive strategy for all sectors, particularly the health sector, which is vital due to its connection to
the health and lives of individuals. Since health facilities are considered essential, the state has given special
attention to their development and modernization, especially after the COVID-19 crisis and the negative
impacts it left on the health system in Algeria. The health sector, like other service sectors, aims to keep up
with modern technological advancements and improve the quality of health services provided. Therefore,
there has been a focus on using electronic means and digitizing various activities to achieve a high level of
quality in these services. Hence, the importance of highlighting the topic of digitization in the public health
sector emerges, to understand the digitization strategy in public healthcare institutions and its role as a
fundamental element in ensuring the quality of health services in Algeria, in addition to its effective
contribution to providing the best health services with the highest efficiency, lowest cost, and in the shortest
possible time.

Key words: Digitization; quality; health services; health institution
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