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The effect of adherence to the dimensions of social responsibility on
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This study aims to assess the extentthe impact of social f§ Received: 29/09/2021
responsibility dimensions on the loyalty of Algeria Telecom customers | Accepted: 20/11/2021
as it a sample of Algerian institutions and institutions of third world
countries. Although social responsibility has made strides since it's
emergence at the academic and practical levels, it is still the subject of ~ Keywords:
wide discussions about its application in institutions. and after social responsibility:
analyzing the questionnaires distributed statistically, we came to the ?é?eor;fs'iobr;lsiff.soc'al
conclusion that social responsibility clearly contributes to obtaining cusrtjomer on{a.lty-
the loyalty of customers. '
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