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Abstract

Michel Porter was the first one who spoke about the

competitive advantage in 1980, and this vias simultaneously with
the offers markets augmeltation, the reason; where the customers

increased their demands.

This impulsed the companies to be interested in market

segmentation and to develop their production operations till to
offer products with high quality compared with their competitors.

So, we can say that the marketing transitions \Mere

that was the main reason because of the technology evolution

that raised the competition intensity, and that had a direct effect

on customer tendencies from another side.

Face this new environment, the company has to confront two

challenges; that are to face the competition, and tô be up date

with customers behaviors.

On this basis the company has conceived that to develop a

permanent competitive advantage it must be based on customers

ànd understand their needs permanently through adopting the

relationship marketing principles.

Key words : competitive advantage, customer, loyalty,
relationship with customer.
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