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Abstract:

The criminal protection of the electronic consumer represents an increasingly important issue in
the digital age. With the widespread adoption of the internet and the use of smart devices,
commercial transactions have undergone a significant shift from the real world to the virtual
world, creating new opportunities for both consumers and companies. However, this
transformation has not been without numerous challenges; as risks and threats have emerged
that jeopardize the security and privacy of consumers online. The importance of criminal
protection emerges from several key angles, as it contributes to enhancing the security of
electronic transactions and building trust among the participating parties. It also helps in
reducing cybercrimes thru the enactment of specific laws and regulations. In addition, the
presence of a strong legal framework for consumer protection provides an environment that
supports innovation and competitiveness among digital companies. This protection aims to
establish legal and regulatory systems that ensure the defense of individuals' rights and interests
in the digital environment. These legal frameworks address a range of challenges, such as cyber
fraud, identity theft, security breaches, and other illegal practices that pose a risk to consumer
safety and trust in electronic transaction platforms.
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