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This study aims to highlight the role of digital communication in promoting the cyber 

awareness strategy among the internal audience of the public institution in Algeria by 

raising the level of cyber awareness and establishing safe behaviors in how to deal with 

sensitive information and adherence to cyber security controls, which ensures the 

protection of the institution’s information and digital assets. This will only be achieved 

by outlining a cyber awareness strategy based on the effective use of digital 

communication with its various tools and technologies, which allows the internal 

audience’s awareness to be transformed from mere general information into a culture and 

daily practices that impose themselves in our current time, which is witnessing an 

amazing and rapid development in the digital technologies used to carry out cyber attacks. 

Despite the importance of digital communication in promoting cyber awareness, such as 

establishing a culture of interaction and reporting in the event of detecting cyber risks and 

training employees in the field of cyber security through training courses within the 

framework of human capacity building, several public institutions do not make good use 

of digital communication to raise employee awareness in this field, which requires 

reconsideration and building a comprehensive strategy that aims primarily to promote 

cyber culture and spread awareness in the cyber field. 
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