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Abstract:
Our research of the electronic complaint in both of Algeria and Egypt aims to stand
upon the efforts of both countries to improve judicial services especially the phase of
declaring a complaint to judicial authorities. Furthermore, it aims to know the
legislative reality of the electronic mediator, its scope in the laws of these two countries,
and to what extent can the electronic complaint replace the traditional one. Our study’s
objectives are to know the characteristics of this new means, the potentials that should
be offered to best do its role, and the obstacles and the challenges that face the
implementation of this electronic mediator in both countries.
Key words: complaint. electronic. Justice. Algeria . Egypt.
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