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This study aimed to identify, diagnose, and understand certain guidance needs related to
mental health, and to find solutions for them. The researchers employed a descriptive-
analytical approach, applying it to a sample of 276 middle and high school students,
divided into two groups: a standardization sample of 157 students and a main study
sample of 119 students. A set of questionnaires was used to measure various needs
arising from the use of digital media.

The study's findings were as follows:

1- Confirmation that digital technology is a source of psychological and social harm.
2- Students' negative attitude towards digital technology as a source of benefit and
learning.

3- A low level of skills in dealing with cyberbullying, which is a serious indicator and
an urgent guidance need requiring immediate intervention, especially given the rapid
pace of technological advancement.

4- Misuse of electronic devices, which reveals a significant deficiency in skills for
responsible use. This necessitates that those responsible for guidance services pay
attention to this aspect of skills and how to develop and enhance them. These findings
underscored the urgent need for guidance programs that address these various aspects,
from reducing sources of psychological stress and social problems in digital media, to
making it more beneficial, promoting responsible use, and minimizing addiction.
Keywords: Guidance needs; cyberbullying; mental health; technology; digital age.
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