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The services provided by Non-governmental lending institutions in the
development of small projects: Between reality and challenges.
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Abstract:

The study aimed to identify the services provided by non-governmental lending institutions
(NGIs) in the development of small enterprises from the perspective of their employees in
Bethlehem Governorate, and to address the challenges that reduce the role of NGIs in
supporting small enterprise development. The descriptive-analytical approach employed, using
a questionnaire distributed to a sample of 100 respondents. The study found that NGIs play a
significant role in the development of small enterprises. The results also indicated the existence
of obstacles limiting the contribution of NGIs to the advancement of small enterprises,
particularly the lack of essential requirements needed to enhance individual capacities, skills,
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and project management priorities. The study recommended the continued support of NGIs in

providing various services to small enterprises, in order to contribute to their development and
to strengthen Palestinian economic growth. It further emphasized the need to increase
governmental support for NGOs working in the field of small enterprise development, through
the provision of adequate funding and the reinforcement of their programs and projects.

Keywords: Non-Governmental Lending Institutions; Small Entreprises; Development.
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